The definitive
end-to-end platform
for automotive finance

alfasystems.com

Alfa Systems is
the number one
software choice
for automotive
finance companies
worldwide.
Live across four continents, our
class-leading technology platform is
at the heart of some of the world’s
largest and most innovative providers
of retail and commercial lending and
leasing, wholesale and dealer finance.

Alfa Systems is an end-to-end software
solution, providing complete visibility and
control across all elements of your business.
Easily customised to suit your needs, Alfa
Systems will streamline your processes,
make your staff more productive,
and inform your decisions.

With an excellent project delivery history over nearly
three decades in the industry, Alfa’s track record is
unrivalled. Our best practice methodologies and
specialised knowledge of automotive finance mean
that we deliver the largest system implementations
and most complex business change projects.
Revolutionise your business with Alfa Systems.

Alfa Systems the heart of your business
This is why our automotive clients, which include Mercedes-Benz Financial Services,
Motability Operations and Toyota Financial Services, choose to work with us.

Consolidate
your systems

Access real
business insight

Realise
operational agility

Achieve smarter
compliance
automation

Create a
better customer
experience

Innovate and
challenge in
your market

Backed by futureproof technologies, our
flexible platform is designed for scalability
and growth; adapting as your business
strategy evolves, and making day-to-day
operations simple and more efficient.

Alfa Systems - a single platform
Key to the business case for each implementation is Alfa Systems’ ability to consolidate
multiple client systems on a single platform. An end-to-end solution with integrated
workflow and automated processing using business rules, the opportunities that Alfa
Systems presents to auto finance companies are clear and compelling.

Business Support
Completely configurable to your requirements, our
business support modules let you take your operation to
places not usually served by traditional platforms.
Complex operations are managed in Alfa Systems by
simplifying the running of multiple business lines in
multiple regions for different brands.

Point of Sale

Originations

• Web-based quotation and pipeline management

• Automated credit decisioning with manual 		
underwriting support

• Fully configurable vendor and customer relationships
• Supporting multiple channels and devices

Day-to-day operations, including asset and delinquency
management, end-of-contract activities and general
ledger, are handled through dedicated functionality.

• Workflow and business rules-configured processes
• Document generation, storage, tracking and 		
e-signature support

Tax Solver
Integration

Asset
Management

End of Term

Multicurrency

Multiaccounting

Deliquency
Management

Bulk Update

Automated
Payments

General
Ledger

Technical Platform
Alfa Systems features a browser-based user interface and is built
100% in Java. Its comprehensive service-oriented architecture
allows easy integration into your business, with the
custom-designed Gateway module enabling you to design your
own API into the system. Using a single database, Alfa Systems
provides reliable, scalable, proven performance for portfolios of
over 10 million contracts.

Contract Management

Wholesale

• Leases and loans

• Dealer portal

• Customer, asset and contract management

• Entire unit lifecycle

• Reporting and Business Intelligence

• Audit

Powerful workflow and business rule capabilities allow your
processes to be mapped directly into the system and standardised
across the business, automating activities wherever possible.
Document management features let you integrate with any
dedicated solution or use your own templates, while an embedded,
real-time operational data store provides a dedicated reporting
environment and supports easy integration with enterprise
reporting tools.

• Bad debt management

Workflow

Business
Rules

Document
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Integration
Services
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Cloud hosting
Alfa Systems is a fully managed infrastructure stack hosted in
the cloud, with rapid scalability and geographical flexibility.

Flexible integration

Data centres in the US, Europe,
Hong Kong and Asia-Pacific

Suitable for all volumes
Public, private and hybrid options
Comprehensive system monitoring
Networking, hardware, OS,
database management
and middleware

Fully ISO-compliant
High availability

If required, Alfa Systems can also be hosted as an on-premise deployment,
keeping application support, monitoring and availability under your control.

Talk to us
If you are thinking about transforming your leasing operations, get in
touch to find out how we can help you reach the next stage of growth.
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